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* Enterprise Manager Overview

« Lifecycle Automation

« Configuration Management

« Application Performance Management (+ AD4J)
« Service Level Management

* Plug-ins and Connectors

« Packaged Applications Management
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Management Capabilities
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. Oracle Enterprise Manager 10g

Manage For Today’s Data Center

» Configuration Management
« Service Level Management
* Application Performance Mg

* Lifecycle Management

Operating Systems
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. Oracle Enterprise Manager 10g

Support For Heterogeneous Systems

. . Applications ° BEA b |BM
- Configuration Management . BEZ + Juniper
 Service Level Management * Blue Lane  « Microsoft
] . Middleware e Check Point NetApp
* Application Performance Mg . Citrix . Nortel
» Lifecycle Management * Dell » Onaro
Database ° Egenera  Pillar Data
« EMC * Radware
— *F5
Enterprise Linux
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B Oracle Enterprise Manager 10g
Release R3

. . Applications ° BEA b |BM
» Configuration Management . BEZ « Juniper
 Service Level Management * Blue Lane  « Microsoft
] . Middleware e Check Point NetApp
* Application Performance Mg . Citrix . Nortel
» Lifecycle Management * Dell » Onaro
el * Egenera e Pillar Data
« EMC * Radware
— *F5
Enterprise Linux

New
« E-Business Suite  + Oracle SOA Management * Microsoft MOM
* PeopleSoft - Oracle Identity Management ~ * JBOSS
« Siebel « Remedy * IBM WebSphere MQ
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B Oracle Enterprise Manager 10g
Release R4

* BEA * |IBM
Applications o BEZ ° Juniper

* Blue Lane « Microsoft
» Check Point « NetApp

» Configuration Management

« Service Level Management

Middleware

T * Citrix * Nortel
* Application Performance Mg
* Dell * Onaro
* Lifecycle Management - Egenera -« Pillar Data
Database * EMC » Radware
*F5 * Jboss
Enterprise Linux .Webs h_ere
- MQ Series
New e Tomcat
» Data Masking * Business Intelligence « Vmware
* Non-Oracle * Application Server Diagnostics « EMC Clariion
Middleware + JADE + JADE - Microsoft Exchange
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BN Enterprise Manager 10g
Product Family

=» Enterprise Manager 10g Grid Control

» Oracle’s grid-ready framework, allowing IT professionals to manage
the entire Oracle eco-system through one integrated management
console.

=» Enterprise Manager 10g Database Control

« Database Control is the front-end tool for managing a single instance
of the 10g database or single cluster instance.

=» Enterprise Manager 10g Application Server Control

* Oracle’s application server management interface built directly into
the Oracle 10g application server infrastructure

= Enterprise Manager 10g Management Packs
= Enterprise Manager 10g Management Plug-ins
= Enterprise Manager 10g Management Connectors
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8 Oracle Grid Control
20 Management Packs

« Database Management Packs « Stand Alone Management Packs
* Tuning Pack - Diagnostics Pack for Non-Oracle
» Diagnostics Pack Middleware
« Configuration Pack for DB « Service Level Management Pack
* Provisioning Pack for DB - Configuration Management Pack
 Change Management Pack for Non-Oracle Systems
» Data Masking Pack « Provisioning Pack

« Middleware Management Packs . Linux Management Pack

« Diagnostics Pack + JADE

« Configuration Pack for AS

« Provisioning Pack for AS

* SOA Suite Management Pack
* |IAM Management Pack

* Business Intelligence
Management Pack

* Application Management Packs

* Application Management Pack for
PeopleSoft Enterprise

* Application Management Pack for
Siebel

* Application Management Pack for
Oracle E-Business Suite*
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8 Oracle Grid Control
20+ Management Plug-Ins

* Non-Oracle DBs * Non-Oracle Middleware
* Microsoft SQL Server - BEA WebLogic,
- IBM DB2 Database - IBM WebSphere
* Network Devices « Microsoft .Net Framework

e Check Point Firewall
« Juniper Netscreen Firewall

« F5 BiglP Local Traffic Manager
&Load Balancers

Storage Devices
« EMC Symmetrix
« EMC Celerra Server
« EMC Clariion
* NetApp Storage Filers

* Microsoft Active Directory
e Microsoft BizTalk Server
e Microsoft Commerce Server

* Microsoft Internet Information
Server (I1S)

e Microsoft Internet Security and
Acceleration (ISA) Server

* Microsoft Exchange Server
Host systems « JBOSS Application Server

e (Linux, Windows, Unix) * IBM WebSphere MQ
 VMware e Tomcat
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B Oracle Grid Control
2 Management Connectors

« Connector for BMC Remedy Help Desk

e Connector for Microsoft Operations Manager

« Connector for PeopleSoft Enterprise HelpDesk
e Connector for Siebel HelpDesk
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Oracle’s Management Solutions
Answers to Today’s Top Challenges

IT Operations Challenges Oracle Enterprise Manager

Improve alignment between Service Level
business customers & IT on Management
service levels

Transition from reacting to Application Performance
end-user complaints to Management

proactively resolving issues

Assess correct status of Configuration

system and application

: \ Management
configurations

Reduce cost of managing IT Lifecycle
infrastructure Automation
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Lifecycle Automation
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You can organize Linux hosts into patching groups to keep them up-to-date and monitor their compliance. A compliant group comprises only compliant hosts, A compliant
hast has only up-to-date packages.

Status Search

Patchable Linux Groups 1 Search | Patchable Linux Groups x (Go)

Patchable Linux Hosts 7 | k J I
Job Status

Suspended
Problem Executions  Executions (last7
Job Type (last 7 days) days)
B NonComplan(g ‘ Packages Update ) 2 M1

Emergency Patching v 0 v 0

Lifecycle Automation
Cost effectively manage “many as one”

ORACLE Enterprise Manager 104

Griel Contral

Home i Targets | Deployments | flerts |
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Patch  Type Product Release Platform Advisary  Affect Oracle Homes|
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* Config Mgt Pack for DB; Config Mgt Pack for AS;

e Manage many as one
e Dashboard views
e Management Templates
 Automated Software Imaging and
Provisioning
¢ Clone Oracle Homes and Instances
» Provisioning of RAC/CRS and AS clusters
« Bare Metal OS Provisioning
 Automation of Oracle patch processes

* Direct connection to MetaLink (Oracle
Support)

 Critical Patch Facility (security)

Config Mgt Pack for Non-Oracle; Provisioning Pack
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. Lifecycle Automation: Provisioning

Simple, Accurate, Reliable Capacity on Demand

« Automate RAC provisioning while providing service

— Convert DB to RAC v
— One-click-extend RAC to meet increased demand

— De-provision RAC nodes Best on
« Simplified way to scale up or down RAC Oracle
— Integrated provisioning of RAC, ASM, and Clusterware
— Bare metal provisioning integrated with RAC provisioning
* Flexible and Adaptable to your IT environment
» Extend or customize Out-of-Box provisioning process
 Integration of provisioning procedures into your IT environment




. Overall RAC Deployment cycle

8

Testing and Staging

Create reference RAC systems Stage gold images
Production 1

_l

-'I
i
E
:

AARERERERRR/

Scale down Scale up RAC cluster Create Production clusters
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. Oracle Automation:Patching

Simple, Accurate, Reliable Maintenance of Distributed Systems

» Automate patching while continuing to provide service
« Customizable Orchestration of Multi-tier Patching of Oracle Systems
Environment (COMPOSE) Best on
* Rolling and non-rolling patching automation Oracle
* Qut-of-Box best practices for DB, RAC, ASM, CRS, Dataguard and middle-tier
« Automatic orchestration of system shutdown, switchover, patching, and restart
» Adaptable to your IT environment
* Extend or customize the out-of-box provisioning process
* Enriched OS Patching (Linux, Solaris, Windows)
* Vendor site integration e.g RHAT Network

* Reduce possibility of errors and improve reliability




. EM driven HA (Dataguard) Patching
i

i
2 %

Both sites running Dataguard

Primary site patched Sites switched over
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Configuration Management
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. Configuration Management

Know what you have and know what you’re running

« CMDB reports * Discover
« CMDB Statistics — All hardware & software
[ Software } * Policy standards configurations
Installations N y g”d!t Reports — Oracle inventory, including patch
ecision support history and updates
SW and HW for incident,
Configurations problem, change, * Analyze
and release — Monitor and audit change
Resource W — Configuration comparisons against
Relationships Ny reference, saved or live
configurations
[ C;ertified — Comprehensive reporting
Confi ti - .
onfigtranons « Foundation for compliance and
Best change control
Practices — Policy Management
. — Standardize IT operations
| management
: : — Security configuration policies
Configuration Management Database (CMDB) y J P
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. Configuration Mgmt. & Compliance

.. ... E
anad RA

-
« At a glance compliance scores for your IT environment. \/
* C-level reporting of target compliance scores in dashboard.

- Evaluate targets and groups against collection(s) of Best on

configurations Oracle

- Out-of-Box best practices captured as collection(s) of
configuration policies. Secure DB, Secure Listener, Secure RAC

* Report compliance score trends over time

« Ability to drill down from compliance dashboards into violations
and take corrective actions




B Compliance Dashboards

o Carat e oneger e Home | Targets "/ Depioymenis |/ Alris TR e Reports « Compliance Scoring
Policy Group Evaluation Results _ Secu rlty Settl ngs and

Evaluation Results Library Errors
This table surmmarizes the policy group evaluations. Click the name of the policy group for detailed Fage Refreshed Oct 17, 2006 5:39:23 PM PDT CO nflg u ratlons

information

Average Compliance Target S Stem and a Iication
Policy Group Version|Keywords Score {%)|Targets Type Description Delete - y p p
Secure Configuration for 1 Security 74 2 Database  Ensures adherence with best-practice security configuration settings that m CO nfl g u ratl O nS

Oracle Database Instance  help protect against database-related threats and attacks, providing a
more secure operating environment for the Oracle database. [3)

. . — . o _ - Corp b
Secure Configuration for 1 Security 100 1 Listener Ensures adherence with best-practice security configuration settings that m or O rate eSt
Oracle Listener help protect against database-related threats and attacks, providing a -

more secure operating environment for the Oracle database. [3) practlces

Evaluation Results Library Etrars

ORACLE Enterprise Manager 10g Setup  Preferences Help Logout

Grid Control Home Targets Deployments Alerts Compliance [s} Reports

Home | Targets | Deployments | Alerts | Compliance | Jobs | Rep

Copyright € 1998, 2006, Oracle. Al rights reserved.
Oracle, JO Edvards, PeopleSoft, and Retek are registered trademarks of Oracle Corporation andior its affiiates. Cther na

Ahout Cracle Enterprise Manarer

Evaluation Results: Secure Configuration for Oracle Database
Filter By Target All (_Choose Target ) Clear Returh

View | All Results v

Secure Configuration foi i . : i
o i e et Policy Group: Secure Co.nflguratmn for Oracle Database
b Post Installation Summary Trend Overview
. Oracle Directary and File 2 I li I3 o) m
° DrI I | d OWn S Permiosions werage Compliance Score (%) 75
2@ Oracle Parameter Settings Sumrmary For this policy group, 2 Database Instance targets were evaluated resulting in 57 violations. There
. SR Database Password Profile were 26 rules violated.
P I n d r I Settings Description Ensures adherence with best-practice security configuration settings that help protect against
- O ICy a u e Secure Failed Login database-related threats and attacks, providing a more secure operating envirenment for the
. . = Afternpts Setting Oracle database./2
deSCrI tIOnS Secure Password Life Time
Selting Results
@ Secure Password Lock Rules
- Violation details Secue P [
w Target Compliance Score %)/ |Violati Violated|Compliant  Eval 1| Last Evall
Tirne Setting
P d Complesity E—
I paCtS e Oemren Database 50 &7 % 25 0 Oct 17, 2006 72221
—_ I I I It
AM POT
[ Datahase Access Settings
—
database 100 i 0 pX] 28 Oct 17, 2006 10:51:58
Abt POT
@ TIP A rule will not he evaluated when ane of the following conditions oceurs: the target is managed by an alder
Management Agent, the rule is not applicable to the target, or the evaluation of the rule resulted in an error. To
deterrnine the varsion of the Management Agent monitoring the target, see Management Agent. For a list of
evaluation errars, see Evaluation Errors




Application Performance
Management
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Application Performance Management
Identify and resolve end-user problems quickly

« Complete system monitoring for entire
application infrastructure

 Monitor from end-user perspective

— Test application services from
representative geographies

— Capture real end-user performance
Diagnostics and Tuning

— Rapid problem identification

-~ Root Cause Analysis (RCA)

-~ Problem remediation/tuning

Application

» Service Level Mgt Pack; Application Server Diagnostics Pack; Database Diagnostics Pack; Database Tuning; Plug-ins

ORACLE




. Oracle Database Management

Oracle DB & RAC Pre-Instrumented Capabilities

« Complete Automation to “Get on the Grid” \/
— Convert single instance to Real Application Clusters ks
. est on
— Deploy maximum availability using architecture of DataGuard Oracle

— Out-of-box instrumentation for monitoring and diagnostics
— One-click-extend Real Application Clusters to meet increased demand
— On-going upgrades and patching (including rolling patches)
« Self-managing Database
— Automatic Database Diagnostic Monitor
— Automatic Workload Repository
— Automated SQL Tuning

« Compliance Dashboard




Database Management
Oracle Database 10g R2 vs. SQL Server 2005

SQL Server 2005
M Oracle

d
P
P
P
P
P

Time Steps

Oracle Database 10g Release 2 outperformed SQL Server 2005.
* 38% less time and 30% fewer steps than SQL Server 2005

0 ORACLE



. Data Masking — New In 10gR4!

wna [TASTRAVETSSN —[ALARY |

« The act of anonymizing customer, AGUILAR 203-33-3234 40,000
financial, or company confidential data SENSON 33272943 50000
to create new, legible data which il ’
retains the data's properties, such as | D”SOUZA 989-22-2403 80,000
its width, type, and format. FIORANO 093-44-3823 45,000

Why . . . v

* To protect confidential data in test
environments when the data is used | LAST_NAME | SSN -
by developers or offshore vendors ANSKEKSL 111-23-1111 40,000

* When customer data is shared with BKJHHE I EDK 111-34-1345 60,000

g : : :
3 parties without revealing KDDEHLHESA | 111-97-2749 80,000
personally identifiable information
FPENZXI1EK 111-49-3849 45,000
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Application Performance
Management

Oracle Application Diagnostics for Java
(AD4J)
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. Oracle Application Diagnostic for Java (AD4J)

 Diagnose application performance issues (JVM, Java)

e Easyto use
* Immediate visibility with no Application expertise required
*  No performance overhead

Stack Trace |View Totals By Percent
0.35% java lang. String-=
0.35% java.lang.Object-=clone
- = 99.30% jamagent jamrun-=main
o Runs on production servers 3 38, 30% vt 1 Aes 1 Metho =involke
= 99.30% sun.reflect. DelegatingMethodAccessorimpl-=invoke
= 99.30% sun.reflect. NativedethodAccessaorlmpl-=invoke
= 99.30% sun.reflect MativeMethodAccessarlmpl-=invokel
= 99.30% org.apache.catalina.startup. Bootstrap-=main

[ Transactl O n traCi n g 61T0|) States — B 61.12% org apache catalina startup Bontstrap->start
capability :

Top Methods

. Java transactions
to DB sessions

Method Cost

Lock + Wgtin reflect MativemethodAccessarlmpl-=invoke a5

) D B SeSSiO nS to J ava % el vé'un.reﬂecl.NailveMethdAccessUrlmpI-=invuketl g5
I+ org.apache.catalina. startup. Catalina-=start 26

transactions s org.apache.catalina.startup. Catalina-=load 2
Flworg.apache catalina core Standard Context-=setPath 1

Fsorg.apache.catalina.connector.Connector-=setRedirectPort 4

° I I d d T h AS D M . Flworg apache catalina connector Connector-=setPart 2
nC u e Wlt IagnOStICS 2. s FA com.sun.org apache xerces internal parsers. AbstractSAxParser-=endElement 30
3. | Hw #HA com.sun.org.apachexerces.internal.parsers.AbstractSAXParser-=startElerment 21

paCk 4. | Hw HEA sun.netwww protocol file Handler-=parselURL 15
a. M FHA com.sun.jmembeanserver.DynamicMetaDatalmpl-=getMBeaninfo 12

6. | s HA sun.reflect. GeneratedConstructorAccessor2-=newlnstance 10

7. | Hw FHA sun.misc.URLClassPathiJarLoader-=getResource ]

2. | Other a5




Service Level Management
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Service Level Management
Align IT and business customers on service levels

e Align IT Objectives with
Business Objectives

Home  Charts | Topology | M eas u re m e nt
This graph shows the senice dependencies nite and its sub-serices, and the systems on which these semices run. Any causes of senice faillre
ot eta

of this aggregate sel 1
Gause Analysis have heen highlighted; select any of these links to view det

ORACLE Enterprise Manager 10g N . | Setup Preferences el
Grid Control Horme EPTT LMl Deployments | Alerts ) Policies | Jobs | Repo:

Hosts | Databases plication 5

Aggregate Service : OCS

Page Refreshed May 10, 2005 10:03:17 AM PDT B

2

N e A — Services Dashboard
%______"_;___E_};d;%@_z:::x 222 2 (aw g I
e riom mpaiiay =iy |\ oy e Track actual performance to

Nothing Selected R S LAS
ORA;L;' Services Dashboard To System Dashboard | Help ° FO rmS SU p pO I"[ (10 . 1 . 2 y 9 . O . 4, 6 |)
s eael| o Aytomated creation of System

Service Service Status Usage Service Level Compliance
Last Week  Last Month

| — e -G IR i and Service for deployed

Related lf 2.5y o, . .

e, °1% applications

Ronons | B vorce Ris v | v | @ ] _

zre gya © I I * Change history tracking of
- o lole system membership

v | v | v « Configuration change history
e | v | v tracking of entire system

e v | v v e Customization of system model
e — m— allowed — by adding/removing
individual components

* Service Level Mgt Pack (including Dashboards)
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BN Service Dashboard

ORACLE Enterprise Manager 10g

Grid Control

Services Dashboard

Service
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Management
Service

STOCS Calendar
Service

STOCS Content
Services
Service

S5TOCS
Discussions
Service

STOCS Mail
Service

STOCS Mobile
Collaboration
Service

STOCS Real-
Time
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Service
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Yoicemail and
Fax Serwvice

STOCS Web
Access Client
Service

5TOCS
Workspaces
Service 1
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Management Plug-ins and
Connectors
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Application Infrastructure Management
Broad management for all application-dependent components

Extended Infrastructure Vanagemeni

\irtual Servers Databases Viiddleware

E: i

* VMWare
* Oracle VM

Check Point Firewall

Operating * Oracle * Oracle « Juniper Netscreen Firewall
S t m « IBM DB2 * IBM WebSphere e F5BIG-IP
YSLEIS *« MS SQL Server « BEA WebLogic . Nortel Alteon Switch
« Linux (2000 & 2005) * MS .NET (partner-built)
« All Unix * Sybase « MS BizTalk Server
* Microsoft * MSIIS
« MVS « MS Commerce Server Storage
App||cat|ons « MS ISA Server

* MS Active Directory
- JBoss AS ."’

« IBM MQ Series * NetApp Filer

e Citrix Presentation Server « EMC Celerra. Clariion
Ora (partner-built) Symmetrix ’ ’
* Oracle * Blue Lane PatchPoint e Pi i -bui
- Microsoft Exchange (parter-built) Pillar Axiom (partner-built)

— * Onaro SANScreen
« Dell PowerEdge * SAP * Tomcat (partner-built)




B Support for Microsoft SQL
Server

Microsoft SQLServer Memory Statistics
Overview of the SQL Server Memory Statistics.
Server Statistics

[ ) D I SCOVe r Buffer Cache Hit Ratio  99.99  Log Flush Wait Time 0
7669 Cache Hit Ratio  76.07

Average Latch Wait Time (ms)
Total Lock Wait Time (ms) 1782

Buffer Cache Hit Ratio Cache Hit Ratio

L M O n ito ri n g Memory Statistics:Buffer Cache Hit Ratio Memory Statistics:Cache Hit Ratio
120 7608
100 76.07
i il 7E.06
 Availability :g e
a0 76.03
P f " ly 7e02
* Fermormance 1

MS$ SQL Server: smp-mpi1_sqlserver & 12rm & 12
Page Refreshed Jul 31, 2005 12:09:04 AM PD 005

« Space Usage o T o |
* Users and Roles

View Raport ‘ Microsoft SQLServer Space Usage v [p-Total Lock Wait Time

Microsoft SQLServer Space Usage

- - Database space usage Top 5 databases by space used (%)
) C 0 nfl g u ratl O n [Name / [Size(MB)/Available(MB) Used(MB] Available(%) 0 N
Northwind 4 075 325 13
master 12 1222 10.778 10 o
° S C f t model 2 0383 1617 19 80 Space
e rver O n |g u ra IO n msdb 14 1667 12433 (LI aalabe % | [E e
pubs 2 0432 1568 22 .Space used

tempdb 9 7736 1.264 86 40 %

« Database Settings .
* Registry Settings

|Name/ ‘Filegmup Name Maximum Size File Growth Database File

master msdh Naorthwind model pubs

- - Northwind PRIMARY Unlimited 10% C:\Program Files\Wicrosoft SQL ServertMSSQLSMSSQLLOCAL1\data\northwnd mdf
[ S ty S tt g master  PRIMARY Unlimited 10% C:\Program Files\Microsoft SQL SernvertMSSQLSMSSQLLOCAL1\data\master. mdf
e C u rl e I n S model  PRIMARY Unlimited 10% C:\Program Files\Microsoft SQL SererMSSQLSMSSQLLOCAL1\data\model. mdf

msdb  PRIMARY Unlimited 1MB C:\Program Files\Wicrosoft SQL SenvertMSSQLSMSSQLLOCALT\data\msdbdata mdf

pubs PRIMARY Unlimited 10% C:\Pragram Files\icrosoft SQL ServeriMSSQLSMSSQLLOCAL1\data\pubs.mdf
[ ] R e p O rtS tempdb  PRIMARY Unlimited 10% C:\Program Files\Microsoft SQL SererMSSQLSMSSQALLOCALT\dataltempdb. mdf

Home } Reports [




.Support for WebSphere and WebLogic

Discovery

* Monitoring
* Activity e -
e Performance et
* Response
e Top'n
° Reporting, events, process
control

e Synthetic transactions
* App Servers and clusters
« Configuration management

 View collected

configuration

* Ports and protocols
* Resource usage settings

* Deployed applications and
associated modules

* JDBC providers and data sources
« Compare configurations

« Track configuration
changes

Activ

ORACLE



. Oracle Management Connector for
Remedy Service Desk

« Automatically open Remedy trouble-
tickets in response to EM Alerts

» Keep systems synchronized to
streamline support processes and
Improve operational efficiencies

* In-context launch of EM from
Remedy and vice versa

* Fully customizable ticket creation
via ticket templates

e QOut-of-box, best practice Oracle
templates

* Flexible mapping of EM fields to
Remedy trouble ticket fields

« Ability to pre-seed values for
Remedy fields

2 Oracle Enterprise Manager {SYSMAN) - CPU Utilization () Last 24 hours - Microsoft Internet Explorer B@
m

Fle Edt Yew Favortes Took Help i

@Back . 0 v |£| \ﬂ _;.‘; /_-‘Searth ‘5:3|"Favorites {{t{ = e v ﬁ

5 o3t g e v Be
ks W% Windows Marketplace @]Ar\a EjMVOrade @]Networkkequest .’éjOvadeCRM ﬂ_l]OradeEmai\ @Software ngustom\zeLinks @]FveeHotma\l @W\ndows
CPU Utilization (%): Last 24 hours &
Last Undated Aug 8, 2006 3:40:32 AM PDT
View Data Last 24 howrs ¥
Statistics Metric Yalue
Last Known Value 3131
Average Value 7.33 120
High Value 97.04 100
Low Value 1.9 80
[ Warning Threshold 1
B Critical Threshald 2 o
Occurrences Before Alert 1 40
Conective Action None 20
) i i
10:4% 3 § 9 128 3 § 9
Aug 7, 2006 8
[ stadcS0.us oracle.com
Hlert History
Comment for Mot Recent Alet |~
Sevelity|T' tamp | Message Last Comment TREA
x  AugB 20069:40:32AM  CPU Utiization is 31.31%, crossed waming (1) or critical (2) threshold Ticket -
HDOD00DD0000190

was Updated.
Ticket
HOO0000A0000150
wag Created

A Aug B, 2006 9:38:53 AM  CPU Utilization is 37.11%, crossed waming (1) or critical (100) threshold

v Aug? 200633404 PM  CPU Utilization is 3.25%, fallen below waming (B0) and critical (36) threshol§
& Aug7 D0BSI004PM  CPU Utlization is 96.18%, crossed waming (30) or crical (98) threshold
@TIP Click an the details ican for user comments and system natifcatians.

Flalabad | fula
dl

& Lacalirbanet
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Software Configuration Manager
Extended to Oracle Support

Customer Site

Customer Data Center Enterprise Manager

. . 34 party / Oracle

— N -~ - products (EM discovered) - Discovery
» Service mappings
» Configurations

Oracle .

Configuration Support
Manager

Customer 1 Customer 2 — Customer 3 —— h

» Health checks
» Customer configurations * Patches




Managing Packaged
Applications
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. Managing Packaged Applications

@ B

Oracle E-Business Suite — PeopleSoft — Siebel

Common Capabilities
1-step Discovery e Out-of-box transactions < Reports

Configuration Management
Transaction Tracing
Root-cause/lmpact Analysis

Topologies ¢ System monitoring
Service Level Management  « Application monitoring
Out-of-box service models » Dashboards

Embedded Application-Specific Capabilities

E-Business Suite PeopleSoft Siebel
* Topological root-cause views | « 500+ config metrics & * 50+ business metrics
« 100+ configuration metrics PSAdmin admin tasks  Out-of-box processes
« Clone automation for test > | °* 25+ “tribal” knowledge- | . H| Component support
production environments based policies - SARM integration - real
« Cross-instance patch * Centralized Log Mgt end user metrics,

comparisons * Key bus flow monitoring transaction diagnostics




. SOA Management Pack

SOA Runtime Governance
 BPEL Process Monitoring

— Auto-discover design time
dependencies into production

— Accelerate problem resolution in
process

* Web Service Monitoring
* Web Service Policy Management

Business — IT Alignment
* BAM — EM Integration
* Service Level Management

SOA Infrastructure Management
« BPEL PM Management
« ESB Management

Oracle Enterprise Manager : OraBPEL Process
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. Proven Solution
Over 22,000 Customers Globally
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http://www.oracle.com/customers/studies/roi/dellgedis.pdf
http://www.oracle.com/customers/snapshots/qualcomm-ebs-casestudy.pdf
http://www.oracle.com/customers/studies/roi/ea.pdf
http://www.oracle.com/technology/oramag/oracle/06-jul/o46grid.html
http://www.oracle.com/technology/oramag/oracle/05-nov/o65awards.html
http://www.oracle.com/ad/services-amazon.pdf
http://www.oracle.com/customers/snapshots/bt-rac-oem-casestudy.pdf
http://www.cummins.com/cmi/index.jsp?siteId=1&langId=1033&newsInfo=true
http://www.smartone-vodafone.com/jsp/tchinese/index.jsp
http://www.oracle.com/customers/snapshots/nasdaq.pdf
http://www.oracle.com/customers/snapshots/giant-eagle-snapshot.pdf
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