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g Release 11i.10

Includes Over 2100 New Capabilities
* 50% Industry Specific Capabilities
* 50% Cross-Industry Capabilities

— Sales & Marketing — Planning

— Finance — Procurement

— Human Resources — Manufacturing

— Projects — Logistics

— Contracts — Service

— Order Management — Maintenance

— Configurator — Product Lifecycle Mgmt

ORACLE
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EBS Footprint: Differentiate with Breadth

Order Management
Order Management
Receivables
Configurator
Advanced Pricing
iStore

TeleSales

Quoting & Proposals
Trade Management
Release Management
Sales Contracts

Supply Chain Planning
Demand Planning
Advanced Supply Planning
Constraint Optimization
Global Order Promising
Manufacturing Scheduling
Inventory Optimization
Collaborative Planning
Transportation Planning

Procurement
Purchasing
Payables
iProcurement
Sourcing
iSupplier Portal
Procurement Contracts
Services Procurement

Manufacturing

Discrete Manufacturing

- Project Manufacturing

- Flow Manufacturing

- Project Contracts

- Shop Floor Management
Process Manufacturing

Logistics
Inventory Management
Mobile Supply Chain Apps
Warehouse Management
Transportation Execution

Service

TeleService

iSupport

Service Contracts

Depot Repair

Field Service
- Spares Management
- Advanced Scheduler
- Mobile Field Service

Maintenance Mgmt
Enterprise Asset Mgmt
Self-Service Work Requests
Property Manager

Product Lifecycle Mgmt

Advanced Product Catalog
CADView-3D

Project Mgmt / Collab Suite
UCCNet Trading Connector

New in 11i.10



Finance

Financials

- General Ledger

- Receivables

- Credit Management

- Payables / iPayment

- Cash Management

- Assets

- Property Manager

- Bill Presentment Arch.
Internet Expenses
iAssets
iReceivables
Advanced Collections
Treasury
Lease Management
Internal Controls Manager
Activity Based Management

Customer Data Mgmt
Customer Hub
Customer Spoke
Customer Data Librarian

Human Resources

Human Resources
Self-Service HR

Payroll

Advanced Benefits
Time & Labor

Training Administration
iLearning

iRecruitment

Projects

Project Management
Project Collaboration
Project Resource Mgmt
Project Costing

- Project Billing
Project Contracts

Portfolio Planning (11i.10+)

New in 11i.10

Marketing & Sales
Marketing
Trade Management
Partner Management
Advanced Pricing
TeleSales
Field Sales
Quoting
Proposals
Incentive Compensation
Sales Contracts

Interaction Center
Advanced Inbound
Advanced Outbound
Scripting
eMail Center

Intelligence
E-Business Intelligence
Balanced Scorecard
Financials & Sales Analyzers
Enterprise Planning & Budgeting



General Enhancements in 11.5.10

ORACLE
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User Interface

Forms Applications
 Enhanced Navigation
 Customization

OAF!"! Applications
« OAF Adoption
 Improved Personalization
 Extension and Customization

['l OAF: Oracle Application Framework

ORACLE

1-7 Copyright © Oracle Corporation, 2003. All rights reserved.



Forms Applications: Enhance Navigation
Invoice Workbench: OLD

l C
i
[ ||: Payment Currency lﬁ Invoice Amount | 115,650.00
g Amount Paid | 115,690.00 Gross Amount Tatal | 115,690.00
: |_ W
. Due Date Second Discoumnt Third Discount Remit-To Bank Account
o Ry montEHoily Fayment Discount Discount
! : | Due Date Grass Amount tethod Date Amount [ ]
I [aounzo0s | 115,690.00| 1 [Check | | B 2
L | il | | B
= | ) | | £
g = | | el | | B
B B | | el | | B
a1 |F | | R | | [ &
i | Amount Remaining | 0.00
Discount Amount Remaining | 0.00
— ( Haolds | I Payments | [ Split Schedule | FPay... 1 )

ORACLE
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Forms Applications: Enhance Navigation
Invoice Workbench NEW

E M ES (WIS Illllllr.ll:'rutJrl R Lo I e
Batch Controd Total Actual Tedal [

I’ p
Type Supplier Supplier Mum || Site lrvmica Date Irvoica Murn  Irwaice Cure Ireoice Arnount Withheld Amount Prepsid Amouw
Prepaymi Advanced ! 1013 FRESNO 05-MAY-2004 | PBOD usD | 10,000.00 | 2,000.00 | ‘
Prepayme Advanced 1 1013 FRESNO |[|5 MAY2004  [PBD1 lusD | 10,000.00 | : [

B standard [Advanced 11013 FRESNO [D5-mAY2004  [PROZ  |USD | 15,000.00 | | W §
I I i ! I I I I I L
4 | .

1 General 2 Halds 3 Fayments Rt L TR ST I = M & Prepayment Applicaions
Amound Apphed GL Date Murmbar Lhist Tax Code Supplbar =ite

| 5000 05-MAY 2004 PHOD 2 |Arhmnud Niztweark I:IeII'-RE SNO

' 5 ! |
= -

i a | |
1 1 T
: ! | !
[ I T

: | | :
Liescoption . P Mum !
Account Receipt Mum

Actions... 1 Chariaw | E Distributions ] |Pur|::h=a.s|! Order - - flatch J |
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rinting and Reporting
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XML Publisher

New reporting system for Oracle Applications
User-created templates

Reduces dependency on third party reporting tools.
Separates data/layout/translations

Send report to email, fax, printer, ecommerce

ORACLE
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XML Publisher Concept

Separate data / layout / translation

Data Loglcl @ \

Layout I‘ >
m / XML Publisher Report

output

W\
\\\

\

A

v'More flexibility
v"Reduced maintenance

ORACLE
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Presentation Quality FSG Reports Using
XML Publisher

Report Template

h

,,%

— !
|
1

i'

=

[ )IQ A( 1 e* Vision Operations (USA) Date:23-FEB-2004 13:54:10

I | BLAnalsis Rowsst — Paget
Current Period: Jul-03

I } - currsneyisn
g B speciis Covgany requested

Publisher Published FSG

Report!
FSG Report as XML Output

ORACLE
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Apps Products Utilizing XML Publisher

Order Management

iStore
HRMS _
DBI/PMV PrOJect. Contracts
Purchasing Marketing
Contracts Student Services
Sourcing Discrete Manufacturing
g:gtmg Process Manufacturing
eRecords Bill Presentment
Loans Internal Controls Manager

Teams planning to utilize it in future releases:
Financials
Healthcare

ORACLE
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Oracle User Management (UMX)

New product for 11i.10
Advanced user and role management
 Ad-hoc administration
— Full management of user and roles
— Restricted/delegated administration
Uses data security to restrict admin scope
 Policy-driven administration
— Users request accounts and roles in Self Service

— Approval and implementation policies automated
through Oracle Workflow and Business Events

ORACLE
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Oracle User Management (UMX)

"Forgot password” Self Service reset
Self service account request

System status / announcement display

ORACLE
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Oracle User Management (UMX)

3 Login - Microsoft Internet Explorer |Z| |E| [E|
File Edit Wiew Favorites Tools Help _..*'
€ - A B0 L RO QA Address |:E_“| http: /fqapache.us.oracle.com:8503/0A_HTML /Ar v| co

ORACLE

Oracle E-Business Suite

—

Welcome to Oracle E-Business Suite

Enter your username and password to login
*ndicates Required Field

= |Isername |jfr|:|5t |

* Password |-uuu |

& TIP Did you farget your password?
Mew user, click here to Reqgister

e » fhte] « English

ORACLE
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Self-Service Access Request

Users browse available access roles by category
Shopping cart metaphor makes it easy

DRACI_E. Home Logout  Preferences

Access Requests
+ General . G O

= M Select Roles Frovide Justification Roenigm
=] == 1= -
Request Access: Select Roles
Requests Browse the rale categaries. Request rales by adding them to cart. | Cancel | Step 1 of 3 |Mext

Browse Role Categories

« Morale Improvernent e Sales & Marketing \i/ Selected Roles
o Research & Development i - f Added to Cart 0

e T I TR Lo
| Wiew Zart |

. Cancel ) Step 1 of3 | Next |

Home | Logout | Preferences
Copyright 2003 Oracle Corporation. Al rights reserved. Privacy Statement
Fvacy statamant

ORACLE
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Self-Service Access Request

ORACLE |
Oracle E-Business Suite

P ';‘7\1 - _L_i'\_ _:)"'x_
| | }_ | /-;';: [ | I ] ! )
‘L.,‘_.-*’II holit- b \;_;"'
Diagnostics  Home qout  Preferences  Help

Access Requests

O O
S
Select Roles Frovide Justification R ewieu

Request Access: Select Roles
Browse the role categories. Apply for roles by adding them to the list of selected roles.

Browwse Role Categories

Security Administration E Selected Roles

Roles which provide access o features related to Security Administration

Roles Added 1
— S + Sales Representative
SR e R B e T [ o
Select A1l | Select None yRemove ol )
Select Role Description
fw Customer Manages user accounts f access for people in their own organization
Administrator

I Parner Administrator Manages user accounts and access for people in their own as well as parner
arganizations.

(Cancel ) Step 1 of 3 [Next )

Diggnostics | Home | Logout | Preferences | Help
Copyright 2000-2004 Oracle Corporation. Al ights reserved.

Fbout this Page

Privacy Statement

ORACLE
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Self Service Modules

ORACLE
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New Product: 11i.10

Oracle iAssets
Manage Assets with Self-Service

Make Better Decisions with Real-Time Information
 Asset inquiry and detail view

Maintain Control of Enterprise Assets and Data
 Restricted data access

« Approval workflow for on-line asset transfers
 Cost center-based approval
« Management hierarchy-based approval
 Delegated authority
Use Self-Service to Improve Process Efficiencies
 New on-line transfer functionality
« Multi-way request generation

ORACLE
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Highlight: Oracle Procurement

The Best Procurement System in the Marketplace

H Services Procurement H ﬂ Procurement Contracts H

Control and automate your services spend Embedded in procurement processes
- Single point of entry for services - Sourcing: negotiate best prices
requests using Smart Forms based on documented T’s and C’s
- Enforce usage of preferred suppliers, - Purchasing: require contract signatures
pre-negotiated rates, job skills prior to PO execution
- Employees confirm services rendered / - Access contract details from sourcing and
approve contractor timecards and can purchasing documents

track to budget

- Self-billing to reduce invoicing costs Standardization and compliance

- Simplified templates with pre-approved
articles and standardized language

- Automated revision control and workflow-
Maintain contractor performance repository driven approvals

Complete supplier collaboration from
negotiation through payment

- Monitor buyer and supplier deliverables

- AN /




Create Service Request

ORACLE’ 1A
iProcurement

Configurable
Templates:

- ; : _Reqguisiti ° Smart Fo rms

Stores | Categories | Shopping Lists |_ Mon-Catalog Request

Legal Services A store may include one or e Info Templates
more templates T

* |ndicates a required field.

Request Type |\-"'isa Senices j ™ Mew Supplier
D ltem Type  Senices hilled by guantity Suppliar Name |Elerr3f, Appleman LLP :?
* ftern Description 2 Site |San Francisco
=l Contact Name |Jane Smith
= Categary ILEGALSER\/S.VISA *a? Phaone |415—562—2365
= Quantity I Supplier ltem |
* Unit of Measure  [Each £ 2565854 e

= Hate per Unit |

* Currency IUSD 'l

Applicant Information

These fields change
dynamically based on the
type of service

= Mame I * Place of Birth |

= Date of Birth | Last Convicted |
Passport Details

Passport Mo I Issued on |
Issued by |

(Clear All) (Add tocart) (Add to Favoritss )

Shop | Beguisitions | Eecering | My Profile | Beturn to Portal | Shopping Cad | Hel
Copyright 2002 Oracle Corporation. Al rights reserved.

ORACLE
1-23 Copyright © Oracle Corporation, 2003. All rights reserved.



Supplier Bank Detail — How to Use this

Feature
Suppliers able to view all bank accounts set up for

company

4 Bank Accounts - Microsoft Internet Explorer i =10l x|

J File Edit ‘iew Favorites Tools Help | . n

| ©Bak - = - D &} | Disearch [EiFavorites iveda (# | Eh- S = ﬁ ® VIeW Wh Ich
=

ORACLE company

lSUPPllt‘f P()I.Tﬁl = Home Logout Preferences  Help  Personalize Page Disgnostics

L]
Home Orders Shipments Planning Account Product Admin Iocatlons use

Profile Management

Supplier Details Bank Accounts eaCh accou nt

You have established the following bank accounts for your company. These details are used by Vision Enterprige for invoice payments

Address Book
and rmust be kept up to date at all tires. Learn more

Contact Directory
You can add new bank accounts, edit existing account details, update address assignments and obsaolete the bank accounts that are
Business no longer in use.
S * Check account

Products and
T 1k Account Bank Account Bank |Bank Branch |Branch
el Currency Name Name |Number Name  |Number it KN t t
Bank Accounts JB21 USD-US  HQ- Main Bank of 1632811682 Mikwaukee 7361982740  Apfroved f s a u s
dollar Ametica
User Accaunts ) ¥52-68839 |USD- US 'West Region-  Bank of 163281182 San 3001952641
e dollar San Francisco America Francisco
B> Show B77229 USD-US EastRegion-  Walls 12104282 Baltimore  77RO04E ° E M
dollar B Fargo I accou n
b= Show 50822010 USD- US  East Region - Citibank 993993 hew York 909082

dollar Mew York

details

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help | Personalize Page | Qiagnostics

Copyright 2003 Oracle Corporation. &/l rights reserved
Privacy Statement

i  Create new
accounts as

.| necessary
T B 4

|’¢j Dane:

1-24 Copyright © Oracle Corporation, 2003. All rights reserved.




Procure-to-Pay Lifecycle Tracking

Self-service access empowers requesters & frees up buyers’ time

ORACLE

1-25

Requisition
Iterm Description  Toshiba ASX100 DVD Player

Status  Approved
Change History  Yes

B Show Additional Information

Order

Order 30000

Status  Approved

Buyer Stock, Mr. Pat

Buyer Telephone  (690) 5068934

Shipment
Shipment  Shipment Date Expected Receipt Date Freight Carrier
33000 25-MAR-2002 30-MAR-2002 United Parcel Serice (UPS)
35000 30-MAR-2002 05-APR-2002 Federal Express
Receipt
Receipt  Transaction Date Net Quantity Received Received By
3300 04-APR-2002 10 Glenn, bdr. Tony
3400 10-ARPR-2002 15 Green, Ms. Rachel
Invoice
Details Invoice Description Payment Status  Creation Date  On Hold Status
B Show 3300 Invoice for PO 30000 Paid 14-APR-2002  On Hold
@ TIP Invoice amounts shown may include items other than the requested itern.
Payment
Payment  Status Payment Date Payment Amount (USD)
3000 Stop Initiated 14-APR-2002 500.00

@ TIP Payment amaounts shown may include items other than the requested item.

Current Approver
Approver Telephone
Date Sent to Approver

Supplier Besthuy Inc. (Redwood City)
Supplier Contact  Srmith, Ms. Sonia
Contact Telephone  {650) 5068934
Date Sent to Supplier 20-MAR-Z002

Tracking Number
1Z1RST3451678835X1 OP45

QD1954HD 0536730HKL1S

Received By Telephone
{650) 506-1200
{650) 506-1200

Invoice Amount (USD)
1000.00

Cleared Date Payment Method
05-APR-2003 Check

Track Shipment
2o

2o

ltems Returned
T
Yes

Amount Due (USD) Due Date

200.00 31-MAR-2003

Bank
Bank of Ametica

Copyright © Oracle Corporation, 2003. All rights reserved.

View approval
status

View PO and
associated
status

View receipt
history and
associated
exceptions

View invoice
and payment
information



Confirm Receipt of Services

DRACI_E' iProcurement 2A Shopping Cart Home Logowt Preferences Help Personalize Page

Shop Requisitions Recelvlng Contractors
g

Select ktems  ReceiptInformation Rewiew & Submit

Receive Items: Select ltems
[ Cancel ] (Clear Changes ) (| Express Receive | Step 1 of 3 [Mext )

Requester IWaItUn, Mz, Meredith ,,5.?
™ Include employees from all arganizations

Requisition Number I P

Supplier | .,,S?
Order Mumber I ,,;?

Shipment Mumber I :,,S?
ltems Due IAny Time v|

[Enter at least one additional search criterion when selecting tems Due Ly Time)

(Gao )
Select All | Select Mane
Receipt Order Order |Shipment Supplier
Select Requisition|Description Need-By Quantity Unit Ordered Received Supplier |Type Number (Number Requester Site
W 12239 Yisafor |y apro004 01:00:00]] 800 [usD x| 8o g 3mith,  pyrchase 13741 Walton,  gapy
business Yiner, [GER FRANCISCO
travel Carty Meredith

@ TIP Use the Previous/Mext navigation tool to make selections across multiple pages

(Cancel ) (Clear Changes | (Express Receive | Step 1 of 3 [Next )

Shop | Reguisitions | Recewing | Contractors | Shopping Cart | Home | Logout | Preferences | Help | Personalize Page
iigﬂl?r?szpuamfmq Oracle Corporation. & rights reserved. Privacy Statement
SROUL NS PAge

* Fully receive or partially receive the amount of
service that is complete

ORACLE
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Create Contractor Request

------- Shopping Lists Maon-Catalog Reguest Contractor Request

Create Contractor Request

| Cancel ;I | Continue ;I

Erter the information below to describe the postion the candidate will be filing. Use the Job Details field to capture posttion requirements, responsibilties, or
ather information

#* |ndicates a required field

Request Information
* Type |Rate hazed temp Iaborj * Start Date |14-JUN-EDDS
= Jak |ADMIN.RECEF’TIONIST ,,;f End Date |14-DEC-2DI33
Cat MISC ADRIN i
egory s Optionally flag |, ..., [Green, b, Terry g
* lob cescription |Recept|omst for interview .
Location [100 HQ £
r Reguire Candidate Screening ) ) =
Ertet one-time location
Jak Detals  (Bocic Wiord and Excel skills, a strong ability to multi-task, excellent attention to detail and follow- ﬂ
through, must be selfmotivated, organized, and possess a fun, friendly, yet professional demeanor. Your
job duties will include:  Sort and distribute faxes Filing and photocopying, distribute incoming mail
Miscellaneous administrative projects, and general staff support
* Contact Information {25526 amail all responses to Terry Graen, Terry. Green@campany. com ]

* Request information including job details and schedule will be
included in the email sent to supplier

ORACLE
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Oracle iReceivables
Expedite Customer Payments with Self-Service

Give Your Customers Self-Service Account Management
 Export transaction data to spreadsheet (FP.E)

 Attach documents to transactions (FP.E)
Manage Payments and Ensure Data Security

 Duplicate dispute warning (FP.F)
* One-time credit card payment (FP.E)
« Configurable service charges (FP.E)

« Customizable transaction search (FP.E)
Simplify the Payment and Dispute Processes

« Anonymous user login (FP.E)
 Multi-pay and multi-print (FP.E)

ORACLE
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11.5.10 New Products

ORACLE
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Corporate Performance Management
Plan, Execute, Manage

Finance Purchasing
. —
Human .
uma Project Mgmt
Resources \ J
‘ \
Manufacturing Sales
J \\ ‘ E_;—
Marketing Service

Provide Planning, Execution, and Reporting Capabilities
to Optimize Business Performance

ORACLE
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New Product: 11i.10 timeframe

Oracle Enterprise Planning &Budgeting
Analyze, Plan, Budget & Report

Understand the Business Better
« Dashboard, KPIs, drilldowns support decision making
« Simple query and reporting tools empower planners
« Single data model provides one view

Control the Planning Process

« Business process administrator makes plans transparent
and repeatable

Workflow facilitates automated interaction
 Functional security ensures control

Tune Plans to Improve Results
« Collaborative tools provide agility and accountability
 Multi-dimensional modeling supports complex analysis

ORACLE
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Focus: Daily Business Intelligence
Pre-Built Management Reporting Solution

Conventional Wisdom... Therefore Oracle Delivered

Separate data warehouse
from transaction system

:'iv;'fer'ouse fq Very powerful, very flexible
Successfully implemented by large custs

But, too expensive for the broad adoption

7

Simplification: Unify Transactions & Summaries
Put the summary data in the primary 11i transaction DB

Performance breakthrough enables unified system
. 9iR2 materialized views offer fast incremental refresh
9iR2 RAC can segregate warehouse load on 2nd computer within transaction DB

It's ONE database — all detail rows are present — so drilldowns are straightforward



Daily Business Intelligence
New Features
See the Big Picture and Drilldown to the Details

New Content
Email Overview Pages and Reports
Export to Reports to PDF (in addition to Excel)
Drill & Pivot enhanced to navigate to related reports
Customize DBI Overview Pages
 Disable KPlIs
 Hide and rearrange content on Overview Pages

ORACLE
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Focus: Daily Business Intelligence
Role-Based Intelligence Dashboards

ORACLE Manufacturing Management

Mavigator Home  Logout

Q= FY02 Day —BDIAug 31, 2002

Manufacturing Management KPI's
Hame

Daily Results,

Persnnalize

__ Flexible Comparisons

Armounts in thousands

FPeriad Typel@uar‘ter "I Cnmparisnnl“(earﬁear "I OrganizatinnlSeaﬂle "I CurrencyIUSD ait Cnrpnratell

Links
Operations Management

Fersonalize

Multiple

Production toe Plan Trend

Fersonalize 7 Production Walue Trend

Fersonalize 7

W Prior
e 43

O Production Ta Plan

= )
TE G
FE 2%
TE.2 e
TG4
TE.O%
TEoE%

FS5.23

TSI

-0 1-02 2-0z -0z

W Prior
116G

11z
108
10
100

p=1a]

Q=

O Actual Yalue

Amounts in millions

Production to Plan 77T E% Custormer Fulfillment Mans
Manufacturing Cost “ariance 1.2% FIeXibIe PeI"iOdS O Shipping Managerment CurrenCies
haterial Usage “ariance 7.3% 1.2 Cr Plan Management
Resource Utilization 91.9% 0.4 o Expense Management
Besource “ariance G.1% 0.4 O HE Management
Scrap 1.6% 0.3 Lo
Preduction to Plan Fersonalize 7 Links Personalize
Inventory Performance 1 Production To EhannE Actual Ehonne Past Due Scheduled Lines Sumrmary
Category Standa H Plan Yalue
Deskiops Measures > 721% 0.4 35782 48%
Printers 29 40l 1g,r 1.3 F3.58% 0.5 19 553 3.4%
Laptops 18,970 14,190 74.8% Mone 10,434 4.7 %
Handhelds 14,290 10,732 7a.1% -0.3 =R =a ] 2.58%
Ionitors 12,030 9251 76.9% Mone 10,045 1.277
Productivity 9,470 7720 01.6% oy 5515 =R .
todems 9,350 7.845 83.9% -0.2 7920 7E Reports Links
Mermory 6,170 5,220 84.6% 0.3 4,479 4.6
Storage 6,120 5,490 89.7% 0.3 3954 3.5%
Components 4 220 3866 91 6% -0.1 3,144 A
Grand Total 152,310 110,554 T¥.6% 0.4 110,554 ¥ .6%

Graphs /

Cumulative Product Trends T
Trend == -
B rFlanned Standard Va/
O Actual Standard Yal
240
-]
200
=]
=
F as0
B 1=zo
E o
3 a0
40
Jul-0z2 Apg-02 Sap-02
For the period: Q03 FYO2
Asmounts in millions




DBI v5 (11i.8) DBI v6 (11i.9) DBI v7 (11i.10)
KPlIs 104 166 254
Intelligence
Reports 153 319 581
* Customer Fulfillment Mgmt ¢ Shipping Mgmt * Customer Support
* Operations Mgmt * Manufacturing Mgmt  * Inventory Mgmt
* Procurement Mgmt * Plan Mgmt * Revenue Pipeline Mgmt
5 * Proc.ure-to-Pay Mgmt e Commodity Spend * Inbound Telephony Mgmt
-§ . Ser\{lce Contracts Mgmt /Supplier Mgmt * Supported Install Base
2 Profit and Loss * Service Renewals * Maintenance Mgmt (v7.1)
" * Expense Mgmt Mgmt .
N : T * Purchasing Performance
o * Project Profitability Mgmt * Product Mgmt Mgmt (v7.1)
g . Human. Resources Mgmt * Payables Mgmt « Transportation
m * Marketing Mgmt

* Capital Projects

* Email Center Mgmt * Contract Projects

Opportunity Mgmt
* Quote Mgmt
e Sales Mgmt

Mgmt (v7.1)
* Warehouse Mgmt (v7.1)

Oracle confidential. This is not a commitment to deliver. Product directions are subject to change without noftice.



ORACLE Profit and Loss Email Mavigator Home Logoot

G FY03 Day -D|31-Mar-2|]|]3 Period Typel@uarter vI Compare T|:||F'ri|:|r Period TI Managerl-w. Tucker T| Currency |USD at Cnrpnratej

Profit and Loss KPIs Cumulative Revenue Trend Links Personalize
[Name aTD Change| | [J23-03 [ 24-03 [ Forecast Eupense Manadernent
Revenue 87 -7.3%) | 100 — HR Managerment
Expenses 27 35.4% Profit and Loss by Manager
|Operating Margin 22M -31.3% | #°
Operating Margin % 25.5% -3.9
&0
40
20
I:I : 1 1 1 1 1 1 [ 1 1 I 1 1 I 1 1 1 1 1
[P = == IS (W [ T LT B B R ‘S Y N Y B OV T N QPRI
= A= = = = A= A= = R e
Currency amounts in millions
Bevenue 7 Revenue 7 Links Fersonalize
[]Priar OTD []Frier Total aTo [JFerecast Line of Business OTD Change Forecast Change | | Revenue by Manager
, Commerical 28 16.3% 29 -48%|  Revenue Trend
Commerical Partners 15  -32% 16 1F.A% Revenue by Line of Business
Partners Distributions 13 -10.3% 15| -3.0%| | Bevenue by Sales Channel
Dictributions Government 11 -40.0% 14 -51% EEZE:EE E: E;E'S':t'“étemer
H o, i o)
Covernmant Sugg.nrt 9 -99% 100 -10.8%
Semices i -38% 8 -36.0%
support Education 4 24% 5 -28%
Services Grand Total 87  7.3% 97  58%
Educatian Currency amounts in millions
o 5 10 15 zo 25 320 35
Currency amounts in millions




C-3 - B QARDB DS Y S

FY

ORACLE Expense Management
24 FY03 Day -EI|31-DE|:-2EI|33 Period Tg,rpel‘fear vI Compare TDIF'riu:ur Year vI Managerl-w. Tucker "I Currency |USD at Cnrpnratej

Ermail Mavigator Horme Logout

Expense Management KPls Expenses 7 Links Personalize
HName ¥TD Change | @vTD P current Total [JForecast HE banagement
Expenses 112 33.4% 160 Profit and Loss
W o E e ac 2% Al Profit and Loss by Manager
Forecast vs. Budget -2.2% hfAL e
Current Expenses per Head 7 551 NN D. 120
Current TE&E per Head 249 Al

100
Current Headcount 509 NI7ND.

g0

60 —

4p L

1000 2000 2001 20032
Currency amounts in millions
Expenses 7 Links Personalize
Manager YTD = Prior YTD Change % of Forecast Forecast Budget Forecastvs. Budget| | Expenses by Manager
E. hdiller il 23 311% 82.0% 33 3 7.29% | Expenses Trend
J. Jansen 22 17 321% 96 3% 23 23 8%| | Expenses by Line of Business
P Apt 19 18 2 R, BF F 22 a7 R=N=11 Expenses by Cost Center
C. Brown 16 1 43.8% 76.1% 21 21 .0%| | Expenses by Category
C. harsh 14 10 44.7% B7.1% 21 21 0%
=. Bailey 4 0 855.2% 103.7% 4 4 0%
5. Bogini c} 1 BBEY% 74.7% 3 3 0%
o, Katzbery 2 1 J2.8% 83.1% 2 2 0%
F. hicGuwire 1 1 7.3% 70.9% 2 2 0%
W. Tucker (Direct) 0 0 56.9% Miaks 0 0 Miaks
Grand Total 112 84 334% 85.2% 131 134 2.2%
Currency armounts in millions
Expenses by Category 7 Expenses by Category 7
[ Frior ¥TO [ Frior Total [l yTD [JForecast Forecast
‘ ‘ % of Vs, -
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ORACLE" Expense Summary

Email Marvicgator Home Lot

Help

Q4 FYO3 Day -0 [31-Dec-2003 Period Type | Year =]

hlanager I-F'. hiller j Currency IUSD at Corporate j
___________ ne of Business [AVX]  viewsy[Manager
[ Frier vTD By TD
|
oo _
1. Graf
5. Bartels
5.
Schneider
F. Miiller
(Direct)
A Kuck
0 2,000 4,000 6,000 g.000 10,000 12,000 14,000 16,000
Manager ¥TD Prior YTD Change % of Forecast Forecast Change Budget Forecast vs. Budget
H 1. Drefs 15,531 13496 15.1% 91.3% 17020 261% 15602 9.1%
1 Drill { Pivot 947% 10315 576% 10078 2.3%
e Category 93.9% 2740 106.5% 2276 20.4%
** Line of Business 95 5% 1318 40.3% 1,178 11.9%
4 Cost Center 95 5% 828 34.6% ge4 -4.1%
¥ Drill to Another Repo B% T% -3%
+ Drill to Another Report 95 5% B02 62.7% 605 3%
Expenses Trend N 92.9% 33,023 41.0% 30,802 7.2%
T&E Expenses by Line of Business »
Cu T&E Expenses by Cost Center » .
Da 2 for display.
Current Expenses per Head by Manager  »

Links

Expenses Trend
TEFE Evnenzes bw Line of Business

Compare Ta I Priar Y¥ear vI
Categaory IAII §?

FY



Cash and Treasury Management

 Enhanced Daily Cash Positioning

— Shared by CM and Treasury

— OAF Ul

— Treasury user can initiate bank transactions
« Enhanced Cash Forecasting

— OAF Ul

— Drill down to transactions
« Treasury rate integration from GL

 Hedging activities support (FAS 133/IAS 39)

ORACLE
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JFile Edit Wiew Favorites Tools

»

A Cash Position: H5 Daily Cash Position (please do not delete of medify) - Microsoft Internet Explorer

J GBack v = v ) A | ‘Qisearch  [EFavorites  iMedia 4 | EAv S ”J Googlev I ”

=15 x|

J Address I’-Gj http:,l',l'qapau:he.us.c:rau:le.u:u:um:EuSIIIT-",I'OP._HTML,I'O.ﬁ..]'sp?page=,|'u:urau:Ie,l'apps,l'u:e,l'u:ashpu:usitiu:uns,l'wel:uui,l'Cas|'|F‘DsiI:iunResuItsPG&_ri=2EuEl&_ti=15450?695EI&retainAM=V&addEj @G |J Links *

izash Position Results: Bank Account View
To wiew detailed transactions for each transaction source, click on the amount in the

corresponding column.
Export |

Source

Description

Opening Balance

Prior-Day Cash
Flows

Customer Receipts
Treasury Inflows
Supplier Payments
Treasury Dutflows
Fayroll Expenses
Uszer-defined Inflows

Met Cash Flows
Intra-Day Activities

Closing Balance
Target Balance
Surplus/(Deficit)

Expart |

Available Liguidity

To wiewr the details for each deal type, click on the amount in the Amount column of the corresponding row.

USD Concentration Acct
(USD)

300 ,000.00

0.00

0.00
90.,000.00
0.00
0.00
0.00
0.00

a0 ,000.00
0.00

390,000.00
150,000.00
240,000.00

123456789
(USD)
200,000.00
0.00

0.00
0.0a
0.00
0.00
0.00
0.00

0.00
0.00

200,000.00
0.oa
200,000.00

120,000.00
< 722225

116 277.78

118,277.78

Yiew Balance Gapping

| Initiate Funds Transfer

A Return to Top |

45678098 66765345345
(CAD) (GBP)
8,000.00

25 858,717 45

0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
25 866,717 45

0.00 0.00
25 BBE 717 45

Deal Type |Currencyr Amount
Shoart Term haney ALD =3,000,000.00:
Short Term Money EUR 237591595
Short Term boney GEBEP 1.500.000.00
Short Term boney LsD =4 360 041 67>
Discounted Securities LSD =38 ,500,000.00=
Fixed Income Securities ELR =6,950,000.00:=

—_— e e e e T

EUR Concentration Acct

(EUR)
400 500,00
39,779.04

0.00
0.00
0.00
=10,000,000.00:=

0.00
1,000,000.00

=9,000,000.00:
0.00

=3 555 B20.96>
100,000.00
=3 659 520.96

@ Dione

USD Disbursement Acct

(USD)
75 500,00
0.00

0.00
11.850,000.00
0.00

=4 ,500,000.00=

0.00
0.00

7.,350,000.00
0.00

7 4256 F00.00

50,000.00
7,375 B00.00

A Return to Top

I_ I_ ’_ @ Local intranek




Balanced Scorecard

Performance Management Designer
— Define Measures, Dimensions, KPIs

« Added Custom View Designer to PMD module

« Advanced Summarization using Materialized
Views

 Period-to-date calculation
 Use pre-built DBI KPIs in BSC

ORACLE
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OoRACLE P LN =
= = Portal Vision Enterprises Nawigtor Home Help
July 12, 2004 Customize Account Info Logout
Gross Profit Strategy Ccustomize Beooked Amount per Customer Customize
Optimize Improve Reduce Increase Average Sales per Customer YWision Enterptises
Product m-IJ‘Et.I'-Ilm-l'r'! =g Rofums =
Planning Performance | " Ratic  [7i] Sales Group  ALL Region ALL
Reduce Source m
Payables = "“""'“ st N (Gonvad i & ! Booked Amount per Customer, 2003
Expﬂiln Costs
Glﬂlﬂ I R $4.?92
Savings |7
Reduce [ Optimize | F4,302
Mg, inventory
Cycle Managemeni $3.992
.Actual
I . 3,502 Fl
Top Priority Indicators Customize ¥ @ Fian
Actual Flan “ariation % ofPlan $3.192
Vision Enterprises $2,702
El Return on Egquity $0 F0 §0 100.00% §2,392
lan Mar May lul Sep T o
Increase Operating Mardin 0.00% 000%  0.00% 100.00% Feb Apr Jun Aug et Dec
Wiew Graph
| A Sal Cust n 0 0 100.00%
Ed Increase Average Sales per Customer b b 1 Last Updated: 04-DEC-2003
Ed Improve Sales Productivity 0.00% 0.00% 0.00%  100.00% Expenses by Manager Customize
| Optimize leads Generation 0.00% 0.00% 0.00% 100.00% Reduce Expenses Yision Enterprises
Manager COMPARISON
Expenses by Manager, Jun 2003
Manager .
R. James |
T. Schwarts ‘
B. Erickson |
B. Falmer |
I b




11.5.10 Product Enhancement

ORACLE
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EBS Footprint: Key Capabilities in 11i.10

-

Blanket sales agreements
Web-based multi-user Configurator
Quote mgmt. and version control
Scarce inventory allocation
Distributor orders

Drop shipments across legal entities

\_
-

Procurement Contracts (new prod)
Services Procurement (new prod)
Integration with Advanced Pricing

Bid analysis with subjective scoring and what-if
analysis

Oracle Supplier Network Services

\_

Order Management

Procurement

/
~,

-

Increased planner productivity

Enhanced global forecasting

Inventory budget constraints

Customer consignment support
Forecasting and replenishment planning for

CMRO
\_

Planning

-

Transportation Planning (new prod)
Inbound transportation logistics
Over picking and bulk picking
Freight payment and audit
Streamlined shipping Ul's

Catch weight support

Logistics

%

o

%
~,




EBS Footprint: Key Capabilities in 11i.10

-

Electronic records and signatures for 21 CFR
part 11

Option dependent sourcing for CTO
Improved ETO project management

Process: Graphical recipe designer, lot specific

\

Manufacturing

costing, enhanced customer quality spec

matching

Wireless laptop maintenance
engineer workbench

Property Management integration for
facilities maintenance

Work order parent / child relationships
Supplier collaboration via iSupplier

/
~,

Maintenance

Portal billing

-

Service parts planning

Mobile Field Service (wireless laptop
& disconnected pocket PC)

Field Service to Depot Repair / refurbishment
flow

Service contracts usage estimates,
price break prorating, detailed billing

Service

~

%

Product Lifecycle Mgmt

New item request, definition, and approval
workflow

Attachment change order

Lifecycle phase change policies

Preferred & approved mfgrs for item

Product analysis — change orders, part count,

unit cost, leads, sales

/




EBS Footprint: Key Capabilities in 11i.10

/ Finance \ / Human Resources \

Enterprise PIng & Budgeting (new) Contingent worker self-svc support

Corp Governance: Audit operations mgmt, Integrated iLearning
compliance/certification mgmt, duty
segregation

XBRL financial reporting

Automated grade step progression
Rapid implementation workbench

Cash positioning and forecasting Entry level processing for time entry
Financial web services Training plans and talent management
Enhanced credit, collections, and trade enhancements

management flow Payroll process navigator
Enhanced bill presentment Combined candidate search
Self-service asset management Ad hoc reporting layer in core products

Common area maintenance allocation, billing
and collection

Investor agreements for leased assets & self-
service lease mgmt

. AN /

ORACLE
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Enhanced business intelligence
and analysis




EBS Footprint: Key Capabilities in 11i.10

/ Projects \ / Marketing & Sales \

Enhanced Project Management Marketing
- |ntegrated work management Enhanced marketing analytics
- Enhanced budgeting and forecasting Role-based dashboards: channel mgrs, partners,

trade planni
- Streamlined change management rade planning

- Increased billing visibility Sales
- Performance and exception management Sales Contracts (new product)

- Program management ialets camzaltgn flo:l_vt ¢
- Enhanced resource definition ustomer data quality managemen

. Automatic sales credit allocation
Contingent worker support

Compensation calculator
Costing and billing operational enhancements Improved named account mgmt & sales
Project Portfolio Planning (new product methodology
11i.10+)(new product) Enhanced personalization & analytics

Content manager integration

. AN /
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